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 Information unit: A unit of meaning (semantic closure) to answer a question. 
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 Authoring Model: Consists of information, process and role models for information development and management. 

Publication Types
• User Manuals
• Service Manuals
• Installation Manuals
• Specification Sheets
• Catalogues
• …

Production
Process

R&D
Engineering

Marketing
& Sales

Business
Processes &

Systems
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Systems

KNOWLEDGE
Semantic
Content

Management
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Management
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Publication Types
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Push Channels
• Paper
• Online/IETP/IETM
• Mobile/Social
• Apps
• …

Interactive Channels
• Service Centre for
Docu (with 4D Query)

• Support Site
• Knowledge Base
• …

3rd Party Systems
• Publishing (eg. DTP)
• Export/Import to/from 
Business Systems (eg. 
SW dev., parts cat.)

• …

TOUCHPOINTS
Publication
Channels

Overarching Process Management
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3
 Knowledge unit: Semantically linked information unit with closure of content and meaning. 
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